Betriebsarztliches
Management

Occupational Health Manage-
ment — A Practical Guide

The book “Occupational Health Management
- A Practical Guide”illustrates the symbiosis of
business know-how and the practice of occu-
pational health care. The contents range from
setting up a practice and service management
to personnel planning. The guide is supple-
mented by an extensive range of free down-
loadable materials. It is therefore especially
useful for company doctors who manage oc-
cupational medicine services or practices.

Michael Vollmer, Rana Jurkschat, Martin Kern
(ed.), “Betriebsdrztliches Management - Ein
Leitfaden fiir die Praxis”, 1st edition 2013
ISBN 978-3-89869-400-1 (available in Ger-
man only)
www.universum-shop.de/betriebsarztliches-
management.html
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KOMMENTAR

Retriebliches Gesund-
heitsmanagement

nach DIN SPEC 91020

Occupational Health Manage-
ment Based on DIN SPEC 91020

Globalization, demographic trends and an ever
more apparent skills gap make having dedica-
ted and high-performing employees an incre-
asingly important factor in maintaining a
company's competitive edge. Forward-looking
companies know that it is essential to have an
occupational health management (OHM) sys-
tem in place. DIN SPEC 91020:2012-07 speci-
fies the requirements for OHM and is appli-
cable to all organisations, independent of size
and industry. It can be easily integrated into an
organisation’s existing management system.
The authors of this commentary review the
DIN SPEC 91020 requirements section by sec-
tion, factoring in the relevant legal regulations
along with the documents and records needed
for an OHM system. Guidelines, key figures
and other helpful information make it a well-
rounded read.

“Beuth Kommentar: Betriebliches Gesund-
heitsmanagement nach DIN SPEC 91020,
Erlauterungen zur Spezifikation fiir den
Anwender”, by Eckhard Becker, Claudia
Krause, Bernd Siegemund, 1st edition 2014,
ISBN 978-3-410-23890-4 (available in Ger-
man only)

B-A-D Workout for
Vascular Fitness

One in eight adults suffers from a chronic vas-
cular disorder. Two-thirds of people with vas-
cular disorders have trouble performing their
jobs to the fullest extent. Workers who are on
their feet all day or those who sit for prolonged
periods are especially prone to these disorders.
B-A.D’s vascular fitness workout is designed to
prevent the potential health effects and vascu-
lar disorders. About 30 minutes of vascular
gymnastics per day are recommended, and the
exercises are easy to do right at your desk. The
entire B-A-D workout takes approximately 40
minutes. Although it may not seem important
for this workout, don’t forget to warm up be-
fore and cool down afterward.

B-A-D’s vascular exercise booklet is available
in German in our online shop at
www.bad-gmbh.de.
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TeamPrevent (TP) Bulgaria
Dealing with Stress

According to studies in Bulgaria®, one in four employees suffers from work-related stress. In
recent years, 20 per cent of workplace accidents were attributable first and foremost to incre-
ased stress at work. TeamPrevent Bulgaria’s new “Stress Management” service provides work-
shops to teach customers about how to deal with stress in the workplace.

¥

he most alarming part of the story is the

upward trend. The number of stress-indu-
ced accidents at work will likely continue to
rise in the years to come. The main factors for
rising stress levels and declining interpersonal
relationships in the workplace are inappropri-
ate behaviour, bad temper and harassment.
Workloads and overtime are also major stress
factors.

The fact that it is difficult for workers to even
recognise that they are suffering from stress is
alarming. They only notice it when the emoti-
onal and physical symptoms come to the sur-
face. Nowadays we see more and more people
displaying signs of anxiety, irritability, sleep-
lessness and more.

Nine modules to stress management
Aware of this trend, TeamPrevent Bulgaria is
now offering a new “Stress Management” ser-
vice that is divided into nine different modules.
The primary objective is to offer training sessi-
ons to support TP customers, teaching them
how to deal with stress in the workplace and
in the end improve the performance and effici-
ency of their staff, not to mention improve the
company’s competitive edge.

Stress Management is designed not only to
address how to tackle or eliminate physical
stress factors and stress symptoms, but also
how to treat the symptoms that become appa-
rent in employee behaviour and emotions. The
modules offer a series of exercises for body and
mind, as well as diverse training and tools that
can lead to a healthier lifestyle as well as im-
prove the overall climate in the working envi-
ronment and the relationships among colle-
agues.

Service portfolio

TP Bulgaria currently works with over 750
companies with 30,000 employees headquar-
tered in more than 120 cities across the coun-
try and spanning all industries. They employ
30,000 people. TP Bulgaria has a pool of expe-
rienced professionals in the areas of occupati-
onal health and safety.

*Balkan Institute for Labour and Social Policy, 2013

Facts & Figures

Established: 2007

Number of staff: 20

Staff qualifications:

Doctors, engineers, stress management ex-
perts, occupational safety, health and hygi-
ene consultants, nurses, trainers — including
training in forklift operation, first aid, fire
protection, office safety and occupational
safety.

Locations: Sofia, Shumen, Varna, and Bur-
gas

Services:

* Occupational medicine

* Patient records

* Health analysis

* Promotion of health and well-being in
the workplace

« Risk analysis

* Stress risk analysis

» Technical safety measures, consultation,
orientation, review, documentation:
- Safety guidelines
- Fire protection

* Assessment of the working environment

* Hygiene management, consultation

* Occupational health and safety coordina-
tion

* QM systems

* The Hazard Analysis and Critical Control
Point (HACCP) system

* Stress management



